PROTECTING IDAHO UNITED CREDIT UNION
MEMBERS AND EMPLOYEES
PHONES, DRIVE-UP AND OUR ATMs ARE OPEN FOR
BUSINESS
Please know the safety and financial well-being of our members and employees is of utmost
importance to us. As you know Idaho United CU has been closely monitoring the COVID-19
situation. In light of the Governor's "stay at home" order, for 21 days, we have reluctantly made the
decision to restrict walk-in access at our branch locations, effective Friday, March 27, 2020.
Please know that we are committed to providing you with these alternative safe options for you to
continue to do your business with Idaho United Credit Union.
Drive-up window--Our drive-up at the Meridian office will be available during normal business
hours.
Contact a live person—As always feel free to give us a call for loan payments, transfers, check
withdrawals, debit card limit increases and any other needs you may have. Meridian 208-388-2138.
Loans—For consumer loans or mortgage loans just give us a call or access our online loan
application on our web site under the borrow tab. (Apply here)
Mobile App Remote Deposit Capture (RDC)--You can easily download our mobile app on your
smart phone or tablet and make check deposits by taking a picture of the front and back. (Get
started here).
Click the icon to download IUCU Mobile App:

ACH automatic loan payments—You can set up payments to your loans from another financial
institution by setting up ACH origination payments, call us or (Click here)
ATMs—You can easily withdraw cash from our ATMs or any other financial institutions ATM.
Night Deposit Box—Each of our branches have a night drop box. Items are processed before we
open every morning.
Debit & Credit Cards--Using your IUCU debit or credit card is a great alternative for cash.
In-person Appointments--If you have an essential service that requires going into a branch, please
call (208-388-2138). We may be able to save you a trip.

Your money is safe and insured--There are a lot of things to worry about these days, but the safety
of your money in your credit union isn't one of them. Your money is safe, and your accounts are fully
federally insured by the National Credit Union Administration up to $250,000. There is no risk to
keeping money in your account.

Idaho United Credit Union is committed to providing the highest level of service possible, it
will just be in a format that is different than normal.

